% Polaron

Hoymiles S-miles Cloud Monitoring Platform Instructions

Your Username: Password: password1

Please be advised that the production observed from the monitoring results is the total
generation from your solar PV system. The credit on your power bill only reflects part of
this generation. With net-metering, the electricity generated from the solar energy system
is first used to offset any household electrical consumption. Any excess electricity which

is not used by the household is then sent to the electrical grid; the excess electricity sent to
the electrical grid is returned to you in the form of a credit.

Introduction
Hoymiles S-miles Cloud Monitoring platform is a smart photostatic operation monitoring
and management system. This gives you round-the-clock performance data through any

web-enabled devices anytime, anywhere.

Login Instructions: Website Access

Step 1
Go to the Hoymiles S-miles Cloud Monitoring Platform System Main Page:
https://global.hoymiles.com/platform/login

Step 2

Type in Username and Password in the Login Box and Then Select Login.
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Login Instructions: Mobile Application

Step 1

Download the mobile App from the Google Play or
Apple Store by searching “Hoymiles” or scanning

the QR Code.

Step 2 )

Type in Username and Password in the Login Box and @ U & -
Then Select Login.
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Dashboard: Displays the basic information of the whole system.
Layout: Displays the solar panel layout map and power generation by each panel.

Devices: Displays all the devices (DTU and microinverter) details.

2. Report Query

On this page, you will be able to download the power and energy report
of the whole system.

Power Report Energy Report

3. Other Functions

Click button to switch the language.

Clicking this button will display the “My account” and “Logout” options.
Users can either modify their personal information or logout of the system
according to their needs.

Click botton for more information.
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Toll Free 888.318.1988

Office 647.577.1207
Fax 905.415.2797

Head Office
3761Victoria Park Ave. Unit 9
Scarborough, Ontario M1W 3S2

Alberta Office
4716 91 Ave NW
Edmonton,AlbertaTé6B 2L1

Nova Scotia Office
75 Akerley Blvd, Unit 115A
Dartmouth, Nova Scotia B3B 1R7
Prince Edward Island Office

345 Brackley Point Road, Unit 1D
Charlottetown, PEI C1E 3C2

Make It Easy to
Go Solar .—
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